
  
 

 

 

 

 

  

 
MyCookies, Inc. 

 

Girls that were registered by December 1 should have received MyCookies, Inc. on 
December 15 by mail. This information is not a packet but a printed booklet publication. 
We have a few extras in the offices for any new or just renewed girls to your troop 
after the December 1 date. 

Why MyCookies, Inc. may not have arrived: 

• Girl Scout has an unpaid balance. 

https://click.email.girlscouts.org/?qs=1d6aeb82176c17e927ca08c95b87dd655de623664a8cc8fada9d877e8fce878f2919a5c75763dfc6c34984e60e3e26b86d683bb5a3f401a14696130b08d23b31
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e98d0b9088577d06f3c9d67a24cf2e734598b582b1448b04ac33dba3ad43936ad86cc620024d2935755cf35b9d2a068704


• Girl Scout is not registered for 2025 with GSUSA. 

• Troop is unaudited for 2024 Fall Product Program. 

• Wrong address in our data base. 

Publication is sent via Bulk Mail. This means a couple of things: 

• Bulk Mail does not forward change of address. 

• Post Office is allowed 30 days to complete mailing process. 

If a Girl Scout has not received her publication a copy maybe acquired at any Girl Scout 
office. 

 

Caregiver/Family Meeting 
 

If you haven't already, now is the time everyone should be engaging caregivers/families 
in support of their Girl Scouts for the Cookie Program. Girls are more likely to succeed 
with the support of their families. 
 
For tips, tricks and resources, access the Cookie Program Family Meeting Guide. Your 
Service Unit Product Organizer or another Troop Cookie Manager is a great place to 
look for assistance in hosting your caregiver/family meeting. Maybe even host a 
community meeting where all Troop Cookie Managers can help each other! 

   

 

Volunteer Smart Cookies & Digital Cookie Access 

 

https://click.email.girlscouts.org/?qs=1d6aeb82176c17e992358eb094e4df785013009cd51579f0c67ddb8ea76d87dd937085fa16a646fd0ff2b585a043810357b5605a10cb3c0a
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e992358eb094e4df785013009cd51579f0c67ddb8ea76d87dd937085fa16a646fd0ff2b585a043810357b5605a10cb3c0a
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e97efdb029b864c7494b84be721b2931a2a4d3343ebe59e447f9ba5378ab67f67acb361cca4f0df05184a2c5c5a4329701
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e97536ce554ac44f12c683dbfa88f5c9ab17195785bcafe3f43affc4de7400dfe900ef19540c1849db052027a3da80a2e7


For a Troop Cookie Manager to gain access you must: 

• Be a registered member of GSKH. 

• Be an approved volunteer of GSKH. 

• Complete a 2024-2025 Troop Manager Agreement. 

• Complete required trainings for your level of experience. 

• Current with all financial obligations. 

For a Girl Scout to gain access to Digital Cookie each year she must: 

• Be a registered member of GSKH. 

• Current with all financial obligations. 

• Have a signed 2024-25 Product Program Participation Permission Form on file 
with the troop when product is picked up. 

As a Troop Cookie Manager, you will have two log-ins to support your entrepreneurs. 
You will receive a launch email for Smart Cookies access from 
noreply@abcsmartcookie.com and a launch email for Digital Cookie from 
email@email.girlscouts.org. We have discovered that your Digital Cookie account will 
not launch until you have launched your Smart Cookies account. 

If you need to add or delete girls, contact the council. 

Not sure which system to log-in to for what you want to do? Download, print and keep 
handy this cheat sheet: Understanding Roles in Smart Cookie and Digital Cookie. 

 

Initial Order Due Sunday, January 19 
 

Each troop will receive their own specific Troop Order Worksheet in their print 
materials. This information is based on last years data for your troop. If you are a new 
troop, you should receive a generic new troop worksheet. As a new troop, your 
information is based on a council average for that specific age level from last season. 
 
If girls did the pre-sale, you will want to be sure and gather all of the pre-orders taken 
with their Direct Order Cards. Add up the rows and columns and double check the 
math. This is great opportunity for girls to begin developing their 5 Skills. Before 

https://click.email.girlscouts.org/?qs=1d6aeb82176c17e9fc76f7dd9803f250db98e3b85876d2fb6c97ff8485ab96862f9f7d9be63c3990b6ccf28d3cdba5a5bb68577f2c77974c
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e9c3b43be7924a3f4eed48ee13f14c8141b93d4146eca4e2664bd8b747f148c94e02e3f7c5106756da909e2cb11a5dd201
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e955e406b0442ae19b3f068e37b300474d86494bdfc8623c3f81cd9e74a5af6f8cb85415fc160c093cbd270ee003c8d951


girls/caregivers turn in their order cards, they can add the rows and columns up for 
you. It's okay if they are wrong, it’s the task itself that’s important for the girls! You will 
want to re-add them to confirm that everything is correct. If your math matches their 
math the first time, then perfect! That’s twice to confirm counts. 
 
Next, you will want to confirm whether or not each girl has Girl-Delivered requests. 
Technically, this is the girl/caregivers responsibility to keep track of all the Girl-
Delivered requests that have come in through their own personal online accounts and 
to let you know. You can locate/confirm this information by logging-in to Digital 
Cookie. It is always best for them to tell you. Girls/caregivers must stay aware of their 
online requests if they are utilizing their girl account. You only know for certain if their 
is a need if they tell you! 
 
To gather this information: 

• Log-in to Digital Cookie. 

• From the Dashboard, scroll down to bottom. 

• Select GET REPORT on the All Order Data section. 

• You should now be able to identify Order Type (In-Person) and varieties 
needed. 

Depending on the timing, you will want to be mindful of dates you have pulled this 
information to avoid duplication. It is for this reason that holding the girl/caregiver 
accountable for informing you of their needs is always the best measure. Before you 
order cookies for them each time, be sure and confirm with each girl/caregiver if what 
you are seeing in the report is really what they need. Girls/caregivers are not always 
aware that they even have online requests if they are not watching their email account 
closely. 
 
Now, you will need to add up each row that indicates Girl Delivery by variety and add 
these numbers to your work. 
 
Pro Tip: Easy question to ask girls/caregivers to help avoid duplicating pre-sale orders: 
"Did you place an order in Digital Cookie for your Direct Order Card sales?" 
 
There are a couple of things to remember when placing your Initial Order: 



• Don’t let a girl/caregiver convince you to order more cookies than what she may 
have orders for. You will have many opportunities each week to get more 
cookies when needed. The troop is financially responsible for all cookies from 
the Initial Order delivery and all cookies signed for from a cupboard. Remind 
caregivers that they cannot return cookies to the troop, just as the troop cannot 
return cookies to the council and the council cannot return cookies to the baker. 
Each of us —caregiver, troop and council are financially responsible for what we 
sign for. 

• See the Volunteer Cookie Finances section on the Volunteer Cookie 
Resources  web page: 50 percent of the total amount due to council, for the 
number of packages listed on your account on February 28, will be due on 
March 7. So, you don't want to have  to pay for something you have not yet 
gathered money from girls for, or even sold. Also, you might not even need that 
much product. Managing your inventory weekly is key! 

• Do you have new girls/caregivers participating? 

• It is perfectly normal to be cautious. In fact, we want you to be! There are always 
cookies at the cupboard. 

Cookie Cupboard Information: The 2025 Cupboard Flyer will be available for 
viewing/downloading from our website on February 1. 
 
Wichita-area: Beginning this season, all Troop Initial Orders and the Wichita Inventory 
Cupboard will be located at Starwoods Girl Scout Center. 

   

 

 

 

 

 

 

https://click.email.girlscouts.org/?qs=1d6aeb82176c17e914757261c48fba44cef8478ebdb29c40e3dbfe350741ac59453f5996509210673a629b74c6260dc2721679e4166d5539
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e90824b26bc39572439c287353cd503c520e9415e6ba95ca3fd1e5d84c122f0279698a08e24794dac1e16745a0647cd3fa
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e90824b26bc39572439c287353cd503c520e9415e6ba95ca3fd1e5d84c122f0279698a08e24794dac1e16745a0647cd3fa
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e9b53d00af53df9b3d2c9aa8e963a88e1d9d3a5c5c4aa171fa32f4d6c3868333b40a4442c58e11d0e80977f3872b0ab13b


Cookie Booth Information 

 

See the Volunteer Cookie Booths section on the Volunteer Cookie Resources web 
page for details about the types of booths and resources available. Also, check out our 
new Booth Inventory Worksheet! 

Remember: We are guests at any business that has allowed us the opportunity to utilize 
their businesses. Yes, our customers and theirs benefit each other, but we are on their 
property at their pleasure. Review the Booth Guidelines with your Girl Scouts and 
caregivers and remember our Girl Scout Promise and Law. 

The Booth Lottery is now open for all council-secured locations. For the lottery to be 
effective for you, we encourage you to make the allotted 20 selections in the order of your 
top choices. Selecting all 20 available slots will increase your chances to be selected for 
the three wins. If you win a slot you're not happy with, you can always decline it. If you 
only choose three slots in the lottery because you are only interested in those three slots, 
your chances of a win will not be favorable. 

We are waiting on responses from several Dillons and Walmart locations. Do not contact 
these locations directly. We will continue to add locations as we receive responses. The 
timeframe will dictate if they are available for lottery choices or as a first-Come, first-
served choice. Once we have exhausted all communication attempts, we will inform you 
of next steps. 

https://click.email.girlscouts.org/?qs=1d6aeb82176c17e9eb67c4fc64805258fa98873629f7ce2c4ed146f64b3b46e1d7e0f99c390603b94ec9f5d0f5dda89ff3bea3f99e1ba5e5
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e938cb2f945db38b2fb41488b1dcd2b21c577ba1bbcf938a95577e530022869431648a4947202ff82ec610636b53398b0f
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e91c7992c9243afcfda15f7d575ec5f1cb094c1190611764134b3dbc2b02d302dfd3f19174b7a1b9d5f6fa66103af54fd1
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e9ffae6d2480c04662093250ee34de53f872f66dbd1d299dc4d6c1dded7f78839dfb380c67ddddf8a2dc5cc7760485a846
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e97536ce554ac44f12c683dbfa88f5c9ab17195785bcafe3f43affc4de7400dfe900ef19540c1849db052027a3da80a2e7


If you are establishing troop-secured locations, be certain to confirm with your location 
prior to your arrival that it is still okay for your troop to hold a booth at that time. 

Pro Tip: Making sure your booth location is listed in Smart Cookies enables customers 
far and wide to access your date, time and booth location through the GSUSA Cookie 
Finder. 

Thank you for your patience. Everything is in constant motion. If a location you are 
seeking is not in Smart Cookies, contact the council. Do not contact the location directly. 

 

Need More Print Materials? 
 

All Cookie Program print materials are available for download from our website. Both 
for Cookie Sellers and Cookie Volunteers. 
 
Something you would like to see and it's there? Let us know at info@gskh.org. 

 

 
  
 

Reminders 
 

Be sure and keep your Action Calendar Checklist handy to stay on track in 2025. 
 
The next edition of Cookie Corner will be January 28. 

               

      

Have a question? Don't be shy!  
Contact us for more information. 

 
 

https://click.email.girlscouts.org/?qs=1d6aeb82176c17e903ee4234289a5825936a65f5e0d24c42ef69428eb6a1ae700b5721536bb593f943cf618f65fe610070136fb12b5372cb
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e956eb5e3fa828b5dca19d95606c870229d4320fc2b463aa1dbede544d4baa6bb0be028df909daec7c75dcb6d8b824356e
mailto:info@gskh.org?subject=CP%20Print%20Materials
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e9e54583ad8e1775e13b87dc68a6d78521aea28c1db171d1644a176d19e704bde886d38f661e431d9600935d2e64479430
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e9d8bd3097b0975596514a164fa9a85980f00f7c05928324addca610e2928c8ce6617c362ef652aa848ce0bbfcf33b300f3c55267f33c39b16
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e9e7137de82e47e12ce9532faa841bc449f5a3846a0a191bf63c1f70e4daab344c468f29dd4f78a47f049e0722da3fea72864cac8a8d581430
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e91a27c49a7506535592bd0594ec584c3166f9a702c42e1fda50487b92f5dda9e9ccfe64556b4c207ee85456f8cdde962136ef0e31149ce030
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e976f8680658d710bda37d5b7b30b4740d1916fd0edcf9ea4071670efdf136623756428728f0cd1cc526ef463f4c6bef2cd4332159fceba9c6
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e9b361773a42e837351ce13d388c6a16078d5b42da5b33ffe0fbaf6f39eb2b001e2a34731808392f25259a9ab27fa7250854cbdd7d4bc6f5ab
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e9f4ab46cff3d616d69cbaa0f4fc3be7a0548ab4b3118063199aa113ac7ccca7fce94541f8cb5b45fa36873f23d6f5cc0c585a866d39816a08
https://click.email.girlscouts.org/?qs=1d6aeb82176c17e98d8fcb1989ebc0da709bcac166f1b2d3144cc614c849b92016830dadcf33b4b30aa42873e61814fc57861faed48a4b5eab62d66db9498e80

